
A world of fun, fetch & frolic  Phone: (707) 542-2066  •  Fax: (707) 542-0170

Email: info@olivetkennel.com 

Website: www.olivetkennel.com

Olivet Kennel & Dog Training Resort
2404 Olivet Road

Santa Rosa, CA 95401

Check In and Check Out Times

Monday – Friday: �8:30 a.m. – 11:30 a.m.,  
1:00 p.m. – 5:00 p.m.

Saturday: 8:30 a.m. – 3:00 p.m.

Sunday: 3 p.m. - 5 p.m., by appointment

Closed on major holidays

Daycare charge incurred only if  
checking out after 11:30 a.m.

Rates and Reservations  
Boarding Rate:  $38 per night*
Daycare Rate: $28 per day

*Rates for specialized care due to health or 
temperament start at $43 per night. 

Cash or checks only.  
(Sorry, no credit or debit cards) 

Fido’s Packing List
›  Vaccination record
›  Food in baggies or container
›  Emergency number
›  Medications and instructions
›  One favorite toy
›  Check or cash (no plastic)

Boarding Policy

Deposits, Cancellations and 
Early Return Policy

Olivet is a small facility, often operating at 
capacity for weekends, holidays and peak 
travel times. To offer the highest level of  
individualized care, we staff accordingly.  
No-shows and last minute cancellations 
affect us greatly; therefore, deposits are 
required. We realize that plans change, so 
should you cancel your reservation, keep  
in mind that your deposit is not directly  
refundable and the following policies apply:

High Season Cancellations and  
Reservation Changes: 
› �More than 7 days’ notice: deposit held on 

account, minus $15 fee
› �Less than 7 days’ notice: deposit forfeited
› �2 days’ notice required to shorten stay to 

avoid full charge

Thanksgiving and Christmas Cancellations 
and Reservation Changes:
› �More than 14 days’ notice: deposit held on 

account, minus $50 fee
› �Less than 14 days’ notice: deposit forfeited
› �14 days’ notice required to shorten stay to 

avoid full charge

Where every dog has its day - 
every day!
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Medical 9-1-1 
Should your dog require emergency  
medical attention while a guest at Olivet, we 
will make every effort to contact you and 
visit your veterinarian. If that’s not feasible, 
we will take your dog to our trusted vet. 
Owners are responsible for all medical fees 
incurred, plus a $50 transportation charge 
per trip.

Just-in-case Phone Numbers 
In case of emergency, it is imperative that 
we have a phone number where we can 
reach you. Or, we’ll need the name and 
contact information of someone other than 
your veterinarian who can make decisions 
on your dog’s behalf.

Serenity Zone 
Olivet Kennel is a No Bark Dog Resort. In 
order to maintain the peaceful ambiance, 
excessive and disruptive barking is  
discouraged. We use a variety of humane 
methods to control barking, from verbal 
cues to careful and sensible use of  
citronella and bark collars. Many dogs come 
to Olivet to participate in a training program 
designed to address barking issues.

Deposits, Cancellations and
Early Return Policy

(Please see reverse for important details)

“�I haven’t had this much 
fun since my owner 
bought new slippers.”

Betty, The Bernese, San Rafael

www.olivetkennel.com

A Stay-cation for Your Dog  

As a guest at our 5-Bone Rated  
resort, dogs enjoy a comfortable stay 
with plenty of exercise and loving, 
professional care. In your absence, 
we treat your dog like one of our own.

Good things to know when  
booking a stay-cation: 

Room and Board
While you’re away, Fido will be housed in 
the comfort of our clean, climate-controlled 
accommodations.  Each unit has a covered 
outdoor area where your dog can relax during 
the day, protected from the elements.  
Indoors, there’s a cozy, plush bed to curl up 
in. Sorry, no bedding from home is permitted.

Fun and Frolic
Dogs get plenty of exercise at Olivet. Three 
times a day, they can romp and play in small, 
supervised groups. Or, if it better suits Fido’s 
temperament, our staff will conduct three 
daily individual exercise sessions, each  
lasting approximately 45 minutes. Either way, 
your pooch gets an abundance of exercise 
and TLC.

Chow Time
Olivet serves a nutritionally balanced, high 
quality lamb, rice and veggie kibble. At 
check-in, we note your feeding instructions 
and make every attempt to maintain the  
routine your dog is accustomed to.

If you prefer, you may bring food from home,
packaged in baggies or a lidded container. 
No paper bags or large containers, please.

Favorite Toy 
Ok, you can bring Fido’s favorite squeaky toy 
or plush animal, but just one, which we’ll label 
with your dog’s name. For safety reasons, we 
are unable to accept small toys, “greenies” and 
rawhide chews. And, while we make every  
effort to return toys in the condition they  
arrived, we are not responsible for lost or  
destroyed belongings. 

Got Shots? 
All canine campers must be current with these 
vaccinations:
› DHLPP (Distemper booster)
› Bordetella (Canine cough)
› Rabies

Please provide written proof from your  
veterinarian verifying the status of your  
dog’s shots.

Medications 
If your dog is on medication, our staff will  
administer doses following doctor’s orders. 
Please bring the meds in original packaging 
with the instructions clearly labeled.
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